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Terms & Conditions Saudi Gateway Club — Online Membership

Effective Date: 15/6/2026

Welcome to Saudi Gateway Club (“the Club”, “we”, “us”, or “our”). By accessing or using
our services, you agree to comply with and be bound by these Terms & Conditions
(“T&Cs”). Please read them carefully.

1.

3.

Introduction

Saudi Gateway Club is registered in Bahrain under Cr no. 123725-01.

These T&Cs govern your use of the Club’s online platform, services, and content.
Accessing or subscribing to our services constitutes acceptance of these T&Cs.

Eligibility

Membership is available to individuals and businesses who are legally capable of
entering binding contracts.

Users must provide accurate, complete, and up-to-date registration information.

Membership and Services

The Club offers members access to the following benefits and deliverables:

Saudi Voice: a monthly subtitled video (12-15 minutes) featuring a Saudi executive,
buyer, investor, or distributor sharing their perspective on foreigh companies
entering the market.

Mistake of the Month: a monthly video (6—-8 minutes) analysing a real-world case
observed in the Saudi market, including root causes and recommendations.

SGC Alert: triggered notifications (1 to 3 times per month, as needed) covering
regulatory changes, sector opportunities, emerging trends, or risks identified
through the Club's network.

European Success Story: a live webinar (approximately 30 minutes) held every two
months, featuring a European company sharing its experience entering the Saudi
market. Members may attend live and access the replay within 24 hours.

Resource Library: permanent on-demand access to a curated collection of
practical resources including a vetted provider directory, guides, checklists, and the
full archive of member content. Updated quarterly.
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The Club reserves the right to adjust the format, frequency, or content of deliverables
with reasonable prior notice to members.

Membership is non-transferable unless explicitly approved in writing by the Club.

4. Subscription and Payment
e Accepted Currencies: EUR, USD, GBP, and other supported currencies.
e Exchange rates are applied at the time of payment.
e Billing:
o Payments are due upon subscription activation.
o Recurring subscriptions (if any) are automatically charged per plan.

o Subscription renewal occurs automatically unless cancelled by mail
(admin@saudigatewayclub.com) before the next billing cycle.

e Payment Methods: Credit card, bank transfer, and approved online payment
gateways.

e Failed Payments: Access may be suspended until payment is successfully
processed.

e International Taxes: Users are responsible for any taxes (VAT, GST, etc.) applicable
in their jurisdiction.

5. Refund Policy
e Allsubscription fees are non-refundable, except where required by applicable law.

e Cancellations must be made by mail (admin@saudigatewayclub.com) before the
next billing cycle to avoid further charges.

6. User Obligations Users agree to:

e Provide accurate and current information.

e Respectthe intellectual property and privacy of the Club and other members.
e Refrain from illegal, fraudulent, or unethical use of the platform.

e Comply with laws and regulations applicable in their jurisdiction.

7. Intellectual Property

e All content, branding, reports, contacts and materials are the property of Saudi
Gateway Club or its licensors.
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Users may not copy, reproduce, distribute, or exploit any content, branding,
reports, contacts and materials without written consent of Saudi Gateway Club or
its licensors.

Privacy and Data Protection
Personal data is collected, stored, and processed according to our Privacy Policy.

International users’ data may be processed outside their home country but in
compliance with applicable laws, including GDPR for EU residents.

Users consent to international transfer of data for the purpose of service provision.

Limitation of Liability
The Club is not liable for:
o Indirect, incidental, or consequential damages.

o lIssues arising from currency conversions, international banking delays, or
technical interruptions.

o Outcomes of networking or business opportunities.
Services are provided “as is” without warranty of results.

Termination

Membership may be suspended or terminated for:
o Violation of T&Cs.
o Fraudulent, illegal, or abusive activity.

Upon termination, access is revoked immediately. Paid fees are generally non-
refundable.

Governing Law and Dispute Resolution
These T&Cs are governed by the laws of Bahrain.
Disputes will be resolved through:

1. Negotiation between parties.

2. Ifunresolved, arbitration under ICC rules or Bahrain courts (unless otherwise
mutually agreed).

Arbitration proceedings will be conducted in English unless otherwise agreed.

Amendments
The Club may update these T&Cs at any time.
Users will be notified of material changes via email or platform notifications.
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e Continued use after updates constitutes acceptance.

13. International Clients
e Currency conversion fees are applied by the payment processor.
e Users are responsible for compliance with local laws and tax obligations.

e Privacy, GDPR, and other data protection laws are respected and followed for all
international users.

14. Contact Information
e Email: admin@saudigatewayclub.com

e Address: Office 71 - 7th Floor - Bldg 2164 - Road 2835 - Al Sayah Busaiteen -
Kingdom of Bahrain

e Phone: +973 3232 7042

By subscribing or using Saudi Gateway Club, you confirm that you have read, understood,
and agreed to these Terms & Conditions.
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